Note: This publication and template was updated by Washington Medical-Legal Partnership (“MLP”) attorneys in July 2024 and is current as of that date. It provides general advice and may not be applicable to your patient’s unique circumstances. 

If you have any questions or concerns, please contact the MLP program coordinator at contact@washingtonmlp.org.

This disclaimer is for your information and does not need to accompany the letter (sample below).



Instruction on Use:  Helping a Patient Postpone or Reinstate Utilities Due to Medical Emergency
Five-Day Grace Period Provided to Postpone or Reinstate Service Due to Medical Emergency
After receiving either verbal or written notification of the existence of a medical emergency, a utility company must postpone disconnection of service or reinstate service for a grace period of five business days. Therefore, the timely submission of this medical certification is important.   
Even if a utility shutoff would create a medical emergency, the utility company may require the utility customer to:

1) Pay a minimum of 10 percent of the delinquent balance for gas or electricity or 25 percent of the delinquent balance for water
2) Enter into an agreement to pay the remaining delinquent balance within 120 days for gas or electricity or 90 days for water 
3) Agree to pay subsequent bills when due 

Medical Certification: 

The length of time a medical certification remains valid varies depending on the type of utility. As the following administrative rules indicate, a certification for water lasts up to six months, while gas and utility certifications only last up to 60 days unless renewed. 

Water:

The medical certification is valid only for the length of time the health endangerment is certified to exist but no longer than six months unless renewed. [WAC 480-110-355(2)(e)]
Gas:

The medical certification is valid only for the length of time the health endangerment is certified to exist but no longer than 60 days unless renewed. [WAC 480-90-128(8)(b)]
 Electricity:

The medical certification is valid only for the length of time the health endangerment is certified to exist but no longer than 60 days unless renewed. [WAC 480-100-128(8)(b)]
SAMPLE Certification of Medical Emergency For Utility Termination
Print on Letterhead

[Date]

[Company Name]

[Address]

[Phone]

[Fax]


Re:
[Parent Name]



[Parent Address]

Dear [Company Name]:

I am a [Type of healthcare Provider] providing primary care to [Child]. I am a licensed physician, nurse practitioner, or physician's assistant authorized to diagnose and treat the medical condition. I have diagnosed [Child] with [Medical Condition].  [Name of Parent], my patient’s parent, is your customer and currently resides at [ADDRESS]. 

The Washington Administrative Code requires utility companies to postpone disconnection of services or, if already disconnected, to reinstate services when notified that a resident has a medical emergency. [WATER: WAC 480-110-355; GAS: WAC 480-90-128; ELECTRICITY: WAC 480-100-128]. For [child], the loss of [gas/electricity/water] will worsen his/her/their condition because [explanation of CONNECTION between condition and utility]. [HIS/HER/THEIR] condition is expected to continue for [period of time]. I therefore request that you postpone disconnection of [PARENT]’s utility at [ADDRESS] for [PERIOD OF TIME].

(If condition is longer than 60 days or six months): Because this child’s condition is expected to last longer than 60 days/six months, I am prospectively requesting a renewal of this postponement and asking that you contact me for an additional certification after expiration of the 60 days/six-month period.

Please contact me if you require any additional information.


Sincerely,


[Your Name]


[Your Title]


[Your Phone Number]


We write this letter in our capacity as medical care providers to our patient(s). We are not lawyers and are not giving legal advice or making legal demands.
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